Contract and Policy Agreement
____ I agree to release and waive any claim for accidents and/or injuries involving my
child while under staff supervision. In the event of an emergency the center has my
permission to administer first aid and/or obtain medical treatment and transportation in
the child’s best interest. I agree to pay all medical expenses incurred due to an emergency
involving my child.
____ I give permission for my child to participate in all Here We Grow field trips. I will
be notified prior to all field trips on cost and time.
____ I grant permission for my child to be transported in the center vans. I grant
permission for my child to be transported in staff’s vehicles and/or volunteer’s vehicles in
the case of an emergency involving a group evacuation.
____ Here We Grow is open from 6:30am to 6:30pm. However, please be here by
6:15pm to pick up your child at the end of the day. This allows time for you to help your
child gather their daily work and backpacks. Parents must call HWG in the event you will
not arrive prior to the closing of the center.
____ Late Pick-Up Policy: If your child is not picked up by closing (6:30 pm) an
additional charge of $1 per minute per child will be assessed. This fee is payable to the
staff member staying with your child. Legal authorities will be contacted after all
emergency contacts have been tried for the children left one hour after closing time.
____ I agree to pay as indicated on the tuition agreement and I will notify the center’s
director TWO-WEEKS in advance of withdrawal from the program or pay the difference.
Upon closing of childcare services, I agree to pay off the balance in advance prior to the
two weeks notice. Should any amount on this account become delinquent, I agree to pay
all interest, court cost, collection agency, attorney fees and reasonable collection cost up
to 50% of the amount owing. Accounts on which no payment is made in a 30 day period
are subject to 18% annual interest charges.
____10% discount will be offered to families who enroll multiple children from the same
family into our program. This discount is applied to the oldest child’s tuition. This
discount is not applicable to part time programs.
____ A non-refundable Material Fee of $75 and 1st weeks tuition are due upon my
child’s enrollment .
____ I understand and agree that if my child is still in diapers, I need to provide diapers
and diaper rash cream for my child. I understand and agree that if my child is running low
on diapers, my child’s teacher will notify me with a note sent home in my child’s cubby.
If my child runs out of diapers I will be charged $1 per diaper used from HWG extra
diaper supply.
____ I understand and agree that I need to provide my child with a spare change of
clothes to be kept in my child’s classroom – I will make sure to change these clothes out
according to weather. If my child is sent home in their extra clothes, I will return a new

change of clothes to be kept in their classroom. I understand that if my child has an
accident and is in need of new clothes, if HWG does not have extra clothes for your child
you will be called to bring them extra clothes.
____Parents are responsible for any tuition or fees not paid by third party agency
reimbursement. I also understand that it is my responsibility to communicate any charges
that could affect my third party reimbursement to the Center Director in order to avoid
additional fees and charges.
____ If my child attends summer camp, there will be a separate camp registration fee and
tuition rate.
____ Any returned checks will be charged a $35.00 returned check fee.
____ I understand my account will not be credited for absences. Here We Grow is
required to staff and incur operating costs even when my child does not attend. Tuition
fees are still required and are not pro-rated for illness, holiday, vacations, or emergency
closure of the center.
____ I understand and agree that the schedule I have selected for my child is the schedule
that HWG is reserving for my child. I understand that these are the only dates and times
my child may attend (unless approved from director) so the school can stay in correct
student to teacher ratio. If we do permit your child to come for an extra day, please
provide us with as much notice as possible so we can check the classroom availability.
An extra day will be charged and added to your statement. I understand and agree that I
may not choose a week to week schedule for my child. HWG schedules are set up on a
monthly basis. If you select a 3 day schedule, your child may come for 3 days only and it
must be the same three days every week. If you need to change your child’s schedule,
you may submit a written request and we will return a form to you with approval or
denial of the schedule change. ALL SCHEDULE CHANGES MUST HAVE A TWO
WEEK NOTICE.
____ If a child must be gone for a prolonged period of time, he or she may withdrawal
and then re-enroll by paying the enrollment fee; (Here We Grow will not guarantee a spot
if another child enrolls during the period of absence.)
____ If you are the parent of a school age child who is bussed by HWG and you do not
need your child picked up from school that day, you must notify the center at least one
hour before school lets out. If you fail to do so a $10.00 fee will be assessed.
____ I have read the sick child guidelines in the Parents statement of service.
To maintain the health of all children at the center, your child may not be allowed to attend the center if
he/she has the following symptoms. Unless otherwise noted, your child should be free of these symptoms
for 24 hours without medication before returning to school.
● A fever of 100 degrees or above, vomiting, diarrhea, signs of possible severe illness including
unusual lethargy, irritability, persistent crying, difficulty breathing, behavior changes, loss of
appetite or other unusual signs. Rashes, mouth sore, or abdominal pain for more then 2 hours.
We do not care for children who are ill. If your child becomes ill at the center, you will be contacted and
asked to pick up your child within one hour of notification. If you are unable to pick up your child within
the hour, someone listed on your child’s emergency contact list should pick up your child. Our center will

administer medication to a child ONLY when a medical release form from the parent/guardian has been
received.
____ I have read the Child Admission and Release Requirements
Parents or other authorized pick-up are required to check their children in and out each day on the sign-in
computer located in the reception area Failure to do so results in a $5.00 fee. Children will not be released
to persons under the age of eighteen (18) including siblings, with the exception of minor parents. All
pick-ups must show positive government issued identification. In the event that parents request their child
to be released to an unauthorized individual, a written authorization or phone call by the parent is required
prior to the event.
_____ I have read the Discipline Guidelines
It is Here We Grow’s philosophy to redirect inappropriate behaviors by letting children know what
behaviors are expected and offering assistance with expected behaviors. When a child is unresponsive to
redirection, other strategies may be used to assist the child. These may include but are not limited to,
problem solving together, assessing the goal of the misbehavior and addressing the need of the child,
taking a break from the activity or environment, and allowing natural/logical consequences. All guidance
techniques are designed to retain a child’s self-esteem while helping them develop self-control. All harsh,
physical, shaming and punitive approaches to discipline are strictly forbidden at Here We Grow.

_____I have access to the Parent Handbook (a copy is located in the front office or on the website).

